THANCKES

The little sister of Thanckes House, also named after the original Thanckes House which was built in 1871
on the outskirts of the growing town of Torpoint. It was the ancestral home of the Graves family. In

1909, Thanckes House was pulled down and dismantled stone by stone, each stone meticulously numbered
and re-erected at Portwrinkle where the house first opened in July 1910 as the Whitsand Bay Hotel.

The hotel, a popular wedding venue, was owned for 45 years by the Earle family and was sold in 2003 to
the Phillips family. Sadly, the hotel closed in 2018.



GUIDE TO THANCKES LODGE
Telephone/Mobile/Internet

There is very poor mobile phone signal at Portwrinkle, however we have Wi-Fi throughout the
house which should allow you to make internet calls (whatsapp/signal/telegram).

The Wi-Fi name is Thanckes Lodge and the password is oceanview.
Towels

Towels will be changed on Wednesdays for weekly stays. Please leave dirty ones in the bag
provided.

We ask all our guests not to use towels to remove make-up and mascara as it is nearly impossible
to clean off those stains. We have provided cotton pads and make-up remover in all the
bathrooms.

Kitchen Area

All instruction manuals can be found in one of the kitchen draws.

Waste Disposal

Please ensure to bag up all your rubbish. Please use the dark bags for general rubbish.

You will find some spare bags underneath the sink. Please separate all the recycling using the bins
provided. There are three large bins outside, all clearly marked.

Refuse collection day is on Tuesdays and glass on Wednesdays.
Dogs

Up to two dogs are welcome to stay, but the costs must be secured before your stay, should it be
discovered that there are more than 2 dogs on the property, then a fine of not less than £100.00
per dog will be added to your bill for immediate payment.

Please keep your pets under control and clear up after them. Dogs are not permitted in the
bedrooms or on the furniture. Please do not go out and leave them unsupervised in the house as
this can result in considerable damage to the property and distress to your pet.

We do not accept cats, as some guests are highly allergic to them.
Departure Time

Departure time is 10.00am. We would be very grateful if you would adhere to this time as this
allows us time to prepare the house for our next guests.

Cleaning

If our cleaning team needs considerably longer to get the property to the level rightly expected by
all our guests, you will be charged for this extra time.



